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Kenumuna, Mmy:;K4MHa 1 MOOWIbHBIN Tes1ed)OH

Cmamus ocnosana Ha mamepuanax noaeeo2o uccieoosanus «llonvzoeamenu MOOUTLHBIX
meneghornoe 6 Poccuu. Cemesas nepcnekmueay, peaiuzo8anno2o npu nodoepaicke France Telecom u
Telenor. 3aoaueii uccnedosanus A61710CH BbISICHEHUE BONPOCA O BAUSHUU UCNONIb308AHUS
UHPOPMAYUOHHO-KOMMYHUKAYUOHHBIX MEXHONIO02U , MOOUTLHBIX MenedOoHO08 8 0COOeHHOCMU, HA
Xapaxmep noeceoHe8H020 0bujeHUst MOLOObIX Ni0oet, npodxcusarowux 6 llemepoypee.

I'enniepublit nopsaok (B nonnmanuu Konnenna [1, ¢. 116]) mpoHU3BIBAaET BCIO CTPYKTYPY
COIMAIILHOTO B3aUMOJICHCTBUS, COJCPKUTCS B CAMBIX, HA TIEPBBIH B3I, JAJICKUX OT IOJI0-POJIEBBIX
OTHOIIEHHH (hparMeHTax COIMaIbHOMI peaJIBHOCTI/Il (B MOOMIIBHOM CBSI3H, T/I€ B3aUMOJICHCTBUE
MIPOUCXOIUT MEKTy COIMAILHBIM areHTOM (HE BXKHO KaKOTO I10J1a) U TEXHUYECKHM YCTPONCTBOM.
OnHaKo, s pUCKHY TPEIIOJI0KHUTh, YTO IMEHHO B TeHJICPHO HEUTPATBHBIX B3aUMOJICHCTBUSX I'eHICpHAs
cUCTeMa MPOSIBIISIET ceOs B HanboJiee XapaKTepHbIX U yCTOMUMBHIX popmax. ['eHaepHas cucrema — 3To
MOBEJICHHUE U COIMAIbHBIC B3AaMMOCHCTBHS, KOTOPBIC MPEANUCHIBAIOTCS B COOTBETCTBUH C TIOJIOM [2,
c.35]. CoumnanbHble B3aUMOJICHCTBHS TOCPEICTBOM MOOMIIBHOTO Telle()OHA TAKKE MOTYT UMETh
TeHJIEPHOE U3MEpPEHUE.

Martepuanom Jyist aHaIu3a MOCTYKIIN JaHHbIe 14 TITyOMHHBIX IBYX CTaJUWHBIX HHTEPBBIO (7 €
MY>KUYHHAMU ¥ 7 C )KEHIIMHAMH), & TAK)KE JaHHbIE 14 THEBHUKOB MOBCEHEBHON KOMMYHUKAIIUH,
KOTOPBIE 3aMOTHUMCh HHPOPMAaHTAMU B TCUSHUE HEJIENU 110 CIEAYIOIICH cXeMe: BpeMsl 1
MPOJIOJKUTEIILHOCTh KOHTAKTa; C KeM ObUT KOHTAKT; (hopMa (JIMIIOM K JIUITY, CTAITHOHAPHBIN W
MOOWITBHBIN TenedoH, SMS, e-mail, moura); conepkanue U 00CTOATENBCTBA KOHTAKTa U MECTO, TJe OH
TIPOUCXOTHIL.

HNubopmaHTEI peKpyTUPOBAUCH Yepe3 IEPCOHATBHYIO CeTh uccienoBatens. Ux ouorpadpuu
3HAYUTEIIHO OTJIMYAIOTCS 10 MHOTOYHCIICHHBIM MapaMeTpaM. B rccienoBaHny y9acTBOBAIIN JTFOIH C
noxosiom ot 100 (cirydaii 4) no 1000 momrapos (ciay4aii 2 u 5), ¢ oOpa3oBaHHEM OT CpeaHero (ciydan 2 ,
4,8 u 11) 10 mocTBY30BCKOTO (acmupaHThl — cnyqan 6, 9, 10), kopernsie xxurenu [lerepOypra (ciaydan
1,3,4,5,7,8, 11) u murpantsl (citydau 2, 6,9, 10, 12, 13, 14), cTyneHTb U JOMOXO35UKH,
MPOrPAMMHUCTHI U TTPO(PEeCCHOHATILHBIE CITIOPTCMEHBI, JTFOAW ¢ MHOTOJIETHUM OIBITOM TIOJTE30BaHUS
UH(OPMAIMOHHO-KOMMYHUKAIIMOHHBIMY TEXHOJIOTHSAMU (HAIIpUMep, ClTydau 5 U 7) U, BKIIOUHUBIINECS B
CETH I0JIh30BaTelieii MOOWITBHOH TeneOHNH U HHTepHETa coBceM HenaBHO (ciryuau 1 u 12). TIpu ot6ope

nH()OPMAHTOB OBLT COOMIOICH TeHAepHBIN Oaanc. HexoTopsie uabopMmanTsi (1, 3, 4, 5) npuHaaIexamm

1
Cxorxast mo3unust aptukynuposana J[xyaur Jlopoep u Crrozan Dapset: «.... B IoBceHEBHBIX PaKTHKaX T'eHep
IIPOHU3BIBAET BCE ACMEKTHI HAaIIEH KU3HU OT MUKPO- 10 MakpoypoBHs» [3 , c.189].



K OJIHOM COLMANBHOM CETH, TO €CTh OBUIM 3HAKOMBI PYT ¢ ApyroM. B ciydasx 3 u 13 y unpopmanToB
ecTb eTu. Cinydau 9 u 10 sBisitoTCA ceMelHOM napoi, MpUYeM OHU 3aNOJIHSIN THEBHUKH MTapajlIeNIbHO.
XOTsl B paMKax MCCIIEJOBATEIbCKON CTPATErui MHOKECTBEHHOTO Kec-cTaan ObLIO
MIPOAHATM3UPOBAHO TOJIBKO 14 ciiydaeB, B pe3yibTaTe ObUIH MOJTYYEHBI IOCTATOYHO 00BEMHBIE JJAHHBIC.
B gactHocTH coOpana nnpopmanus o 710 anprepax 14 nmepcoHaNbHBIX CETEH, JaHHBIE O 775 KOHTaKTax
¢ yaactueM 911 anprepoB, coctosBIIMXCS Y 14 nHGOPMAHTOB B TE€UCHHE HEIENN 3aNI0JTHEHHUS JTHEBHUKA.
Takxum oOpazom, ObITIO0 cOOpaHO JBa B3aUMOIOTIONHSIONINX MACCHBA JTAHHBIX: JICUTMOTUBHBIC HHTEPBHIO
Y JHEBHUKU MOBCEIHEBHOM KOMMYHHUKAMU. biiaropois NpUMEHEHNIO KOMITJIEKCHOW METO/I0JIOTHH, C
OJTHOW CTOPOHBI, TTOJTyYeHBI IUCKYPCUBHBIE JaHHBIE O MOJIB30BAHUN PA3TUYHBIMU MH(DOPMAITHOHHO-
KOMMYHUKAIITHOHHBIMU TEXHOJIOTHUSAMH, COJEPIKAIIMECs B TTyOMHHBIX HHTEPBBIO, a, C IPYTOH, -
nH(pOpMAIKS O MOBCETHEBHOM MX MPAKTUYECKOM MTPUMEHEHHH, 3aUKCUPOBAHHAS B HE/IEIbHBIX
JIHEeBHUKAX KOMMYHHKaIi# . COMOCTABICHHE JUCKYPCHBHBIX U IPAKTHUCCKUX JAHHBIX, [TO3BOJISIET

HaunOoJIee MOJHO OKUCATh FeHZ[epHBIﬁ ACIICKT ITIOBCCAHCBHOT'O ITIOJIB30BaHUA MOOUIIEHBIMH TeJIe(i)OHaMI/I.

ITouemy M KaK MYKYHUHBI M )KEHIIHHbI IOKYNAI0T MOOWJIbHBIE Tes1e()OHbI?

CraTucTrueckne JaHHbIE PA3IIMYHBIX AHATUTHYECKUX areHTCTB, TOBOPAT O PAaCHpPOCTPaHEHUHU
HOBBIX WH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TexHonoruit (MKT) B reomerpudeckoit Hporpecc1/H/I3.
Camoii MmaccoBoit HHPOPMAITMOHHO-KOMMYHHUKAIIMOHHON TeXHOJoTHel B Poccuu B HACTOSIIITUN MOMEHT
CTaHOBUTCS MOOMIBHBIN TeNe(OH (POCT KOJMYECTBA MOJIb30BaTENe MHTEPHET MPUMEPHO B JIBA pasa
Hmwke). Tonpko B [leTepOypre, rae no ganHsIM ['ockoMcTaTa mposxuBaet 4,67 MUIL. YeJIoBeK, celvac
HacuuThIBaeTCs 4,24 MUIL. T0JIb30BaTeNeil MOOMITBHBIX TeseoHOB. OCHOBHAS Macca MO IKITIOUEHHH
MOCJIETHETO BPEMEHHU TPOUCXOIUT B Bo3pacTHOM koropte 20-30 neTHuxX.

Pe3ynbrarhl uccnenoBaHus MOKa3bIBAIOT, YTO MOJIOJIbIE JIFOJU U JEBYIIKU B CpelHEM B 4 paza
Yale MmoJib30BaINCH s oomenus pazmuyabivi UKT, uem BcTpeyanuch JIMYHO. DTO TOBOPUT O TOM, YTO
HKT urparoT NpuHIKUIIHAIBHYIO POJIb B COBPEMEHHBIX IIPAKTHUKaX KOMMYHHMKalMu. B cTpykType
pasmuunbix UKT (crarmoHapHbiil TenedoH, MOOUIBHEIHN TenedoH, SMS, OymakHast IouTa, SIEKTPOHHAsS
nouta, ICQ u qpyrue cucTeMbl HHTEPHET-KOMMYHUKAIMK “in real time””) HanOobIel TOmyIIpHOCTHIO
cpenu 20-30 nEeTHUX MOJIOJIBIX JIFOJIEH U IEBYIIEK, MpokuBatomux B [letepOypre, mons3yercs
MOOWIJIBHBIN Tene(oH, cpa3y 3a HUM — CTAlIMOHAPHBINA Tene(OH U TIOTOM, C OOJIBIITUM OTPHIBOM -

anekrpoHHas mouta, [CQ, MOTOM - TpaIUIIMOHHAS TIOYTa ¥ (PAKCUMIUTBHBIE COOOIICHHUS.

* O IHEBHMKOBOM METOJIe B COLMONIOrMYECKHX MCCIIENOBAHMAX MoApoOHee cM.: [ adapes 5. JIHeBHUKOBBI METON B
HccaeqoBaHuu coruanbueIx cereii// Corpomnorus: 4M. Nel4, 2002. c. 53-69.

? «Ilo manneiv komnanmy iKs-Consulting, Ha korer; 2004 roaa poccHiCKIe OmepaTopsl MOOHITBHOMN CBA3H 00CTyKHBATH 74,5
MJTH. a0oHeHTOB. TakumM 00pazom, Poccust okaszanack BTopoii B EBporie u msaToll B MUpE CTPaHOI MO KOJTUYECTBY
«MOOMITM3MPOBAHHBIX» TpaxkaaH. [1o urtoram nepeoro kBaprana 2005 roxa c 85,5 mitH. aboneHTOoB Poccust okaszanace Ha
omHOM ypoBHE ¢ Smonwuett. .. Buepenu Toneko Kuraii u CIIA». Kommepcant. 05 mast 2005 (Ne80).



OOpaTuMcst K MOTHBAM BKJTFOUYCHHUS B KOMMYHHKAITMOHHBIE CETH MOOUIILHOM CBSI3U. [|aHHBIE
WCCIICTIOBAHUS IEMOHCTPUPYIOT Pa3UTEIIbHBIE OTJIMYUS B )KCHCKHX U MY)KCKUX HappaTHUBaX, KaCAIOIIMXCS
paccka3za o MOKyIKe MOOMIIBLHOTO TenedoHa. «KeHCKkne» HCTOPUH JICUTMOTUBHO OTTUPAIOTCS HA
JMCKYPCUBHYIO MOJIENTb, KOTOPYIO sl Ha3BaJ Obl «HAWIN MEHS», TJIe MO TYEPKUBACTCS OKCHCKAs
00BEeKTHOCTB. B pacckazax nHGOpMaHTOK MOOHIBHBIHN Telae(oH PUTypHPYeT KaK «yA0OHas MITyIKay,
«BO3MOKHOCTBY» OBITh «ITO3BAHHOW» WIIN «IIPUTIIAIICHHONW» KyHa-1100. «/[11 ueco s kynuna? Hy, ne
3Hat... B obwem-mo, oagno xomenoco umems maxKyro 603MONCHOCHb, YMOObL MHE MO2/U NO360HUNMb.
Hnozoa bvisaem o6uoHO, 4mo 60m mam Yenosex 360HU, XOmel Kyod-mo no3eams Uiy npuomu, d
menegon 611 3ansm uiu mebs doma He 6vi10. Bom ons makux éom eeweiiy. (Mpuna®, moMouHmk
penaxkropa, 24 roga). Unu: «...umobwsi 360HuUIU BCAKUE 3HAKOMbIE, €CAU YMO NPOUZOUOEn UHMEPECHO2O.
Bmecme noeyname, na konyepm unu ewge Kyoa-Hub6yowvy. (CBeTiana, CTyJleHTKa, 23 roja).

MycKre HappaTUBBI IIPOHU3AHBI PUTOPHUKOM A(PPEKTUBHOCTH U MPECTIKA. VX TUCKYPCHBHYIO
MOJIEITh MOKHO OBLIIO OBI Ha3BaTh «s yCHelIeH». MyKCKHe paccKa3bl KOHIICHTPUPYIOTCS Ha
TEXHUUYECKUX XapaKTEPUCTUKAX, 0COOCHHOCTSIX MOJICIH, €€ aTpUOYTUBHOMN MPE3eHTA0CIIEHOCTH: « Mo
ovL10 0asno. Omo ovin 95 200. He nommuio mouno, Ho, kaxcemcs, smo ovina Motorola 250 unu 350. Toeoa
ewe comosvie meniegh)oHbl ObLIU He HACMOILKO 8 MOOe, He 8 Mode, HO, N0 KpatiHel Mepe, He HACMOILKO
pacnpocmpanenvl. Mue svioanu e2o na pabome. /la. A ovin kpym. Imo Ovlio 00CmMAmoyHo cepbe3HO).
(ITetp, ropucr, 28 net). Unmu: « menegpon 0asno ouens xomein, Ko2oa 3mo ObLIO euje 04eHb MOOHO U
meneghoHbl ObLIU MATIO Y KO2O0, MO eCMb eOUHUYbL XOOUNU 8 20p00e U IMO CYUMATIOCL 0YeHb NPECTNUNCHO.
Hy, mne cpazy ace 3axomenocs vloensimvcs 6 oowecmsey. (ApreM, IpoQecCHOHANTBHBIN clopTcMeH, 19
neT).

CymecTByeT 00bSICHUTETbHAS MOJIEINb IO TYEPKUBAIOIIAS IOMUMO YCIICITHOCTH aKTHBHYIO
MTO3UIUI0 MYXYHHBI — ITOJIB30BATEIsl MOOWIBHON TeNe()OHHH, €T0 «JIEIIOBUTOCTHY, CYOBEKTHOCTD: «/[15
yezo kynun? Ymooul 360nums! Illocmosnnas césa3b 04eHb 8adCHa, YMoodbl meKkyujue npodemMsbl peuiams
cpazy u no xo00y... A yace ne moey 6e3z smoeo ooxooumwcsi. Teneghon - smo kax 66t menepo

obs3amenvHoe yCiosue HOpMalbHou pabomsl u, 6006we, xcuzHuy. (Bacunmii, mporpammuct, 30 jieT).

[TpuBeeHHBIE BBIIIIE HAPPATUBHI JIEMOHCTPUPYIOT PAITHYUE B «MYKCKHX» H KCHCKHX)
OOBSCHUTEIBHBIX MOJICIISIX BKIIFOUEHUS B COOOIIECTBO MOJIb30BaTeNIeii MOOMITBHOHN TeliehOHUH 1
[OJIBEPratoT COMHEHUIO YTBEPKIAECHUE HOPBEXKCKUX UccienoBarenei P. Jlunra u b. UUtTpu, kotopsie
CUUTAIOT, YTO «MOOUIbHbIE MeNepOHbL - MEXHONIO2US C 8bICOKO 0000UJeHHBIMU UHMESPATbHbIMU
@dyHKYyuAMU, KOMOPAs BLIPAGHUBAE, HANPUMED, PA3IUYUSL MEHCOY MATLYUKAMU U 0€80UKAMU, NOCKOTILKY
MOOUIbHBLE MeNedhOHbL OMAUYAIOMCSL OM DONLUWUHCINGA OPY2UX MEXHOI02UllL (Hanpumep, MOMOYUKI08)
KOmopbie umerom meHoeHyuro ckopee noo4epKueams, Yem MUHUMUSUPOBAMb PA3TUYUSL MEHCOY

ZGHOGPCZMM. HCHOJZbS’y}le He3asucumo om 06pa306aHuﬂ u npoucxoofcc)eﬁuﬂ cembl, MobunvHble

* ViMena HH(OPMAHTOB H3MEHEHBI



mene@onbl cO30aom MOCHbL NO KpaliHell Mepe Yepe3 HeKOmopbvle 2PAHUybl Melcoy pa3iuiHbIMU
coyuanvuvimu kiaccamuy [4, c. 28)]. cxos U3 JaHHBIX HHTEPBBIO, KAXKETCS, YTO 00JIee TOTHO
omuchIBaeT curyanuio . ['ecep, TOBOPsI 0 TOM, 4TO MOOWIbHBIE TeTe(OHBI BCE €Ie MOTYT IO T4CPKUBATh
COIMAIILHBIC HEPABCHCTBA, TOCKOJIBKY, MIOCKOJIBKY UX (hakmuueckue 00pasibl UCNOIb308aAHUS CHITEHO
CBSI3aHBI C PA3TUYHBIMU IICJIIMU COIMATBHBIX IEHCTBUH, TAKKE KaK C PA3IMIHBIMU CHTYAIHSIMH,

COI[MATBHBIMUA OTHOIIICHHUSIMU U COLIMATILHBIMU POJISIMU [ 5].

HeiictBurensHo, ecnu caenoBath K. Vact u Jl. 3uMMepmaHH, TO reHAep CO3/1aeTCsl B CUTyalUsIX
COIMAIILHOTO B3auMOJIeHCTBU [6, . 210], a MOTPeOUTEIbCKHE MOTUBBI, B TOM YUCIIE U B OTHOIIICHUH
«HOBBIX TEXHOJIOTHID», BOCIPOU3BOJAT YCTOMUUBBIE T'€HAEPHBIE CTEPEOTHUIBI U UCTIONb3YIOTCS JUIS
Pa3BHUTHS «T€HICPHOTO JUCIUIes» B moHnMannu ['odmana [7, c. 69]. «KeHCkue» U «MYKCKHE» MOJIEITH
MOTHBAILIMH BKJIFOYEHHS B CETH KOMMYHHMKAIIUU MOOMIIbHOW TeNe(hOHUN OTPAKAIOT «TE€HAECPHO
COOTBETCTBYIOIIIEE MTOBEICHUE), KOT/Aa )KSHIIIHA BBITJIAIUT KaK MTACCUBHBIN OOBEKT /ISl «TIOUCKAY,
«IPUTIIALICHUS», 3 MY)KUHMHA, KaK aKTUBHO MPe3eHTUPYIoImuii ce0st cyorekT. Kak otmeuana Opaii:
co3zaBasi FeHep, MY KUYHHbBI OJJHOBPEMEHHO MPOIYLUPYIOT FOCHO/CTBO, a KEHIIMHbBI IO JUYMHEHKE [§].
Ecnu My>XuuHBI Ipu 00BSICHEHUH MOKYITIKH MOOHMIIBHOTO Tele(OHA HCIIOJIB3YIOT PUTOPHUKY «YyCIEITHBIX

CyOBEKTOBY, TO )KEHIIIMHBI TPHOETAIOT K (POPMYIIaM <OKEIaeMBIX 00OBEKTOBY.

MoOunpHBIN TenedoH, Kak JTF00ast «HOBasI BEMIbY, MMPEXKIE BCETO, BKIIOYACTCS B CYIIECTBYIOIIYIO
TeHJICPHYIO CUCTEMY, PACHIMPSS AUANIa30H CUTYAIlHi B3aUMOICHCTBHSI, HO HE MEHSET IPUHIIUTIA
OpraHu3alluy TeHJIEPHBIX OTHOIIeHNH. HeManoBa)KHBIM KaxeTcs U TOT (DakT, 9To U3 ceMH HH(POPMAHTOK,
YYaCTBOBABILIUX B UCCIIEIOBAHUH, TISITh OIYYHUIIH MOOUIIBHBIHN Telne(OoH B MOIAPOK OT CBOUX MYXKEH I
0olpeHaoB, TOTIa KaK U3 CeMU HH(POPMAHTOB IIECTEPO MPHOOPETH MOOHIBHBIE TeTePOHBI
CaMOCTOSTENBHO (cenbMoMy TenedoH moaapuia Mama). MOXKXHO HHTEPIIPETUPOBATH MOA00HBIE (hOPMBI
BOBJICYCHHS B KOMMYHHKALIMIO IO MOOMJIBHOM CBS3H, KaK OTPaXECHHE MEXaHU3MOB COLMAIBHOTO

KOHTPOJII, OCHOBAHHBIX HA TOMWUHUPYIOLIEM I'CHACPHOM HOPSAAKE.

MoOuibHBIH TenedoH OueHb OBICTPO 0OpacTaeT reHIepHBIME cTepeoTUNnamMu. TexHuYecKoe
CpenCTBO, MpHOOP, BEIllb Ha I11a3ax o0peTaeT reHiepHoe n3mMepenue. OnuchIBask CUTYaLUI0

npuoOpeTeHus anmapara, oOJHa U3 HHPOPMAHTOK TOBOPUT O TeleOoHe, MPUMEHsIS TeHICPHbIE MapKEPhI:

« A xomena maxoii xce, kaxk y neeo (myxca — B.I".) menegpon. Dmo Ericsson, a Kakot mouno, He CKaxcy.
Ho on nemnodrcko bonee maccuenvlili u 6 Hem Oonvute hyHkyutl, uem 8 moem menegore. M 6 mooice epems
OH... y He20, HY KaK CUumaemcsi, Myascckoul ousain. M oesyuike ¢ makum menegh)onom 8pooe Obl Kak-mo u
He npucmano xooumo. (cmex) M nosmomy s coenacunacs, 4mo oa, MoxcHo u maxou menepon. On ckazan,
umo Hysxcno opame Nokia 31-10. Dmo meneghon bonee dxceHCcKuUll, U OH CUMRAMUYHee CMOMPUMCS,

cmoum He dopozoy (Enena, ctyaenTka, 23 roaa).



NubopMaHTEI XapaKTEPU3YIOT «OKEHCKHE» aIlapaThl, KaK HEOOJBIIIHE ¢ IPKOM OKPACKOH ¢
OOMITEM OPHUTHHAIBHBIX aKCECCYyapoB (YEXJIbI, PEMEIIKH, CYMOYKH U Tp.). «MyKCKHe» ammapaTsl
OTIPEJICIISIOTCS B KATETOPUSX MOJIC3HBIX (PYHKIIUN, IPE3CHTA0CIBHOCTH, HAJIS)KHOCTH Ipuema . « Mue
8AJICHO, YMOObBL 51 6ce20a HAxXOOUNCsL Ha c8sA3U. Umobbl Obl1 Xopowiull u HaoedxcHsli npuem. Ymooul OvLiu
xXopouiue 803MONCHOCMU CabluumMocmu. Imoovl s HOPMATLHO CBLLUAT, YMOObI MEHS HOPMATLHO
caviwanu. Hy, umo ewe... ’Keramenvno, koHeuno, 2pomMKutl 36VK 360HKA. IMO 0OUH U3 CAMBIX 8AIHCHBIX

momenmoy (Iletp, ropucrt, 28 ner).

W, nyst cpaBHEHUS, «OKEHCKHI HappaTtuB. « Hy, on doorcen Obime He oueHb manenbkull. Taxkotl...
cpeonux pazmepos. Jlyuuie, eciu on 6yoem Kaxk 661 60m ¢ OMKUOHOU Kpbluikol. To ecmb KHONKU mam He
Haxemymest... Cepebpucmozo ysema..., 4moosl ¢ 4exonbyuKom cpaszy komniekmosancsay. (Karepuna,
mBes, 29 ner).

Taxum 06pa3oM, MOKHO CKa3aTh, YTO MPAKTHKH MIPUOOPETEHUSI MOOMIIBHOTO TenedoHa He
SBIISIFOTCS TeHAepHO MHAPPepeHTHBIMI. OHH BKITIOYEHBI B CYIIECTBYIOIIYIO T€HACPHYIO CHCTEMY
pOCCUICKOTO 00IIeCTBa M BO MHOTOM OTPA)KalOT €€ COBPEMEHHYIO CrielupuKy. MoOUIBHBIN TenedoH,
KaK «HOBas BeIIb» aOcopOupyeT B ceOsi OJI0-POJIEBBIE CTEPEOTHUIIBI, CTAHOBSICh YaCThIO TEHIAEPHOTO

AUCIUICS B IMMPOLECCE COMUAJIbBHOTO B3aUMOJICHCTBUS.

KaK ¥ /151 4ero My k4MHbI ¥ JKeHIMHbI HCI0/Ib3YIOT MOGHIbHbIE TeleoHbI?

[TosiBnenue y yenoBeka MOOMIIBHOTO TeledoHa 00oTalaeT ero KOMMyHUKAaTHBHBIE BO3MOXKHOCTH,
MOCKOJIBKY OH TOJTy4aeT eIlle OJMH KaHas OOIIeHNUs, IPHYEM MPAKTHIECKH HEe 3aBUCUMBIN OT MecTa
HaX0XJICHUS CyOBeKTa.

Bormnpeku 3HaUUTENbHBIM OTJIMYMSM B IUCKYPCUBHBIX MOJIEISAX, KOTOPBIE UCIIOJIb30BAIIN
MH(GOPMAHTHI [ MOTUBUPOBAHHSI CBOETO BXOXKACHUS B PSbI IOJIb30BaTeNeil MOOUIIBHOH TenedoHnH,
UX MPAKTUKUA HE OOHAPYKUJIM 3HAYUTENBHBIX TeHIEPHBIX OTIMYMA. EcTi 00paTuThCS K TaHHBIM
JTHEBHUKOB, TO CTAHOBUTCS OUYEBUIHBIM, YTO KaK MY>KUHHBI, TaK 1 KEHIIIMHbBI 3aTPAYUBAIOT IPUMEPHO
OJIMHAKOBOE KOJIMUYECTBO BPEMEHH Ha Pa3roBOPHI 110 MOOMIBHOMY TeleoHy: 7 KEHIIUH 3a HEACIIO
MIPOTOBOPHIIM TIO MOOMIIEHOMY Tente(oHY cOBOKYNHO 160 MunyT, 7 MmyxuuH - 175 munyt. [lono6Hoe
T'eHJIEPHOE PAaBEHCTBO B 00bEMax JUCTAHIIMOHHOW KOMMYHHKAIIMU IO MOOMIIEHOMY Tese(hoHy
MOATBEPIKIAETCS TAKKE TAaHHBIMU aHTIIMHCKUX uccnenoBanuit [9] u B padote I'. ['ecepa [5]. On
yTBepkIaet, uto «aaxe B CIIIA, rae mmrenbHbie TeneOHHbIE TEPErOBOPHI TPAJUIIMOHHO CUUTAIIICH
«IIPUBHJIETHUEI )KEHITHH-I0MOXO0351e€K, MOOMIIBHBIN Tese(OH 0CcIadMI 3TOT TeHIEPHBII pa3pbIB, TOTOMY
YTO Ta JK€ camMasi CTAaTUCTUKA NOKA3bIBAET, YTO MY>KUMHBI B 3HAUYUTEIILHON CTENIEHU IPEBOCXOAST

KEHIIMH B 00BbeMax pa3roBopa 1o MoOMILHOMY TeneoHy». JJaHHbIE THEBHUKOB MMOKA3bIBAIOT, YTO HET



CYIIECTBEHHBIX PA3JIMYMNA U B MOJIb30BAHUH CTAIIMOHAPHBIM TeJIePOHOM: 7 MYKYHH 32 HENIEIIO
MIPOTOBOPWIIM IO CTallMOHAPHOMY TeleoHy 821 MUHYTY, a 7 y4aCTBOBABILIUX B IPOCKTE KEHITUH — 846
MUHYT B COBOKYIMHOCTH. /laHHBIE 10 Ka)XXI0MY CITy4yaro IPUBEACHBI B Tabiuie | 1 MOKa3bIBAIOT, YTO
MPAaKTUYECKOE T0JIH30BaHNE HH(DOPMAIIHOHHO-KOMMYHUKAIIMOHHBIMH TEXHOJIOTHUSIMA UMEET T'eHJIEPHYIO
crnienr(UKy JHUIIb B OTHOLIICHUH KOJIM4ecTBA SMS, KOTOpBIE )KEHITMHBI OTIPABJISIIOT B TIOJATOPA pasa yaiie
(57), vem myxunns (39) u B monb3oBanuu [CQ u IpyrumMu cucteMaMu «in real timey, rjae My>K4iuHbI
MOYTH a0COIOTHO TOMUHUPYIOT. [TosTb30BaHMe CTallMOHAPHBIM U MOOMIIBHBIM Telle()OHAMHU, a TAKKE
AIIEKTPOHHOU TIOYTOH MPAKTHUYECKH COBNAAaeT 1mo oobemaM. OIHAKO BaKHO OTMETHTD, YTO XOTS BpeMs,
3aTpayeHHOE Ha Pa3rOBOPHI 0 MOOMILHOMY Tele(OHY, Y MY>KUHH U )KCHIIMH B TEUCHHUE HE/IEIN
OTHOCHUTEINILHO CX0e (Y MYXYHMH pa3roBOpbl YyTh AJIUHHEE), TO KOJMYECTBO CJIEIAHHBIX U IPUHSITHIX
3BOHKOB HECKOJIbKO oTiinyaercsi. CeMepo MyKUMH 3a HEJIEII0 3all0JTHEHNs JHEBHUKA 3a()UKCUPOBAIIN B
HUX COBOKYITHOE YHCJIO KOHTAKTOB IO MOOMIILHOMY Telle()oHY paBHOE 92 3BOHKAaM, TOT/Ia KaK y CeMH
KEHIIUH 32 TOT K€ TIEPHO/] 3BOHKOB ObL10 122.

Taxum 06pa3oM, MOKEM CKa3aTh, YTO )KEHIIMHBI B CPEAHEM TOBOPST 10 TelIe(oHy UyTh MeHee
MPOJIOJDKUTENHHO, YeM MY>KYHHBI, HO JIENIAIOT M MPUHUMAIOT OOJIbIIIee KOJMYECTBO 3BOHKOB. Tabm. 2 u 3
OTpaXkaroT YaCTOTY U HaIpaByieHHe 3BOHKOB/ SMS. Oka3pIBaeTcs, 4TO KEHIIMHBI TIOYTH B J[BA pa3a yallie
o0mIarTest o MOOHIIEHOMY TelleoHY ¢ MyKUnHaMU. [IpecTaBuTen My CKOTO T0JIa, B CBOIO O4Yepe/ib,
BEIYT ce0si CHMMETPUYHO, TO €CTh 3HAYUTEJBHO Yallle 3BOHT-IHUINYT )KSHITHHAM, YeM MY>KUHHAM.
Bo3MosxHO, ganHbIe TaONMUIl 2 ¥ 3 yKa3bIBAIOT Ha CYIIECTBOBAHHUE B MOJIOJACKHBIX CETSIX
MOJIEPHU3UPOBAHHOMN Y I'€HJEPHO HE CErPErMpOBaHHON KOMMYHUKAaTUBHON MOJIENH, I/1€ OTCYTCTBYIOT
0CO0BIE GKEHCKHE» HITU CTIeHU(UIESCKU «MYKCKHE» KOMMYHHKATUBHBIE IPOCTPAHCTBA.

Crnenyromuii Bopoc, KOTOPbI BayKHO MOHSTh, CYILIECTBYET JIU OMAUYUA 6 CUMYAUUAX,
«MYKCKOTO» U «OKEHCKOT0» HCITOJIb30BaHUS MOOUIBHOTO Tenedora? Ero MOXHO OJHOBPEMEHHO
paccMaTpuBaTh U Kak CPeICTBO KOMMYHUKAIIUHU, TO €CTh UCXO/I U €r0 OYEBUHO IPEIIUCAHHBIX
(GYHKIUH ¥ KaK CPeICTBO MPEI0TBPAIICHIS] BOBMOXKHOW KOMMYHHUKALMU. BTOpyto GpyHKINIO
Heo0x0uMo MosicHUTh. Kak otmetni ['ohMmaH, JKEHIIIMHBI 4acTo HE JIIO0ST MOKa3bIBaTh ceds B
OJIMHOYECTBE B IyOJIMYHBIX MECTaX, IIOTOMY YTO 3TO MOKET YKa3bIBaTh, YTO OHH OJUHOKH. JTO
COCTOSIHHE, KOTOPOE 00ECTIEYMBAET TNIOXO0E BIIEYATIIEHUE OT X COI[MAIBHOTO CTaTyca M, OCTABIISET UX B
HE3aIIMUIIEHHON CUTYaIH, KOTOpask YaCTO UCTIOJIb3yeTcsl mocTopoHHUMHU [10]. st cMArdeHus 3Tux
MOCIIEICTBUH, MOOMIIbHBIN TeNle()OH BEChMa IMOJIE3eH, MOTOMY UTO €r0 JIEMOHCTPATUBHOE UCTIOIb30BaHHE
MOJKET HECTH cooOIIeHHe: 1 GU3NIECKU OJIHA, HO HE M30JIMPOBAHA, IOTOMY UTO s €IlIe BKIIOYEeHA B MOE
COLIMAIBHOE OKpYKeHHe. MOOMIIbHBIN TeNe(OH MOXKET CIIYKUTHh 0apbepoM, KOTOPHIM >KEHIIIMHBI

OTTOPAKHUBAIOTCA OT HY6JII/I‘IHOI‘O OKPYKCHHUA. OZ[HaKO CJICOAYCT MOAYCPKHYTh, UTO TaKasd CTPATCTHUA

5 B uccnenoranuu ananus (bOKYCI/IpOBaJ'ICH Ha CUTYyallusIXxX B3aUMOJICHCTBUS T10 MO6I/IJ'H)HOMy TeJ'Ie(l)OHy, KOTOPOC HE OBLIO OBl
CBA3aHHBIM C HpO(l)eCCI/IOHaJ'H)HOI\/'I JACATCIbHOCTBIO I/IH(l)OpMaHTOB, a C IpYyKECKUM, NPUATCIIbCKUM, CCMCHHO-POACTBCHHBIM



«OTTOPAXXMBAHUS OT CIYYallHOTO OOIIEHHs» CBOMCTBEHHA HE TOJBKO KEHIIMHAM. B cBoemM
uccnepoBanuu C. [ImanT oOHapyxuia, YTO HECKOIBKO OMPMEHTEMCKHIX MpeANPHHUMATENEH HCIIOB3YIOT
CBOM MOOWJIBHBIE KaK CPEJICTBA MPeTHAMEPEHHOTO OTCYTCTBUS (absenting) OT HEMOCPEICTBEHHO
OKpYXKAIOIIUX UX CpPeJl ¥ TaK MO3UIIMOHUPOBAHNE IPYTUX JIFOAEH B COCTOSIHUM OTCTPAHEHHOCTHU: «eCiu 51
gcmpeuaroch mam, 20e s He 3HAI0 HU 0OHO20 YeNo6eKd, 5 OJisl Y8EPEeHHOCMU Uspaio ¢ MOUM MOOUTbHBIM»
[11].

HccnenoBanue MoKa3blBaeT, YTO U MY>KYHHBI M )KESHIIMHBI OJJMHAKOBO YaCTO MPUOETAIOT K
MOMOIIIM MOOMIJIBHOTO TeNe(OHa /Il IPeTOTBPAIEHHS HITH COKpaIleHnss KOMMYHHKauu. OcoOeHHO
WHTEPECHBI TAKTUKH COKpAILEHUs OOLICHHS, KOTJ]a KOMMYHHUKAIIHS YK€ Hadallach, HO OHA MJTH OH, XOTST
CBECTH ee K MUHUMyMY. JIJIsi KOMMYHHUKALHH JTHIIOM K JIHILy HCIIOIb3YeTCs TAKTHKA® MapauIebHON HIPhI
Ha JByX cieHax [4; 10], To ecTh C JIFoAbMU, HAXOSIIUXCS B CUTYaIlMU COMPUCYTCTBUS U, OJTHOBPEMEHHO,
C IMCTAaHIIUPOBAHHOM B IMPOCTPAHCTBE a00OHEHTOM. MOOUIBHBIN TeneoH OUeHb YI00eH, YTOOBI
npepBaTh HENMPUATHBIN pPa3roBOp, MM CYIIECTBEHHO COKPATUTh €ro. B mHeBHMKaX 3a()UKCUPOBAHBI
cllyyad, KOr/1a HH(POPMAaHThl HHCLIIEHUPOBAIN «BHE3ATHYIO 3aHATOCThY, CAMYJIUPYS 3BOHKH, U, TAKUM
oOpasom, npepriBasg kommyHHuKanuto. Kak ormeuan P. Jlunr: « Cyenuueckoe ynpasnenue modxcem cmamo
gecbma crodcHuIM. 110006HO dHcusonucu Kyoucmos, 2080pawuil no MOOUILHOMY mene@doHy GUOUMCSL U3
08yx nepcnexmugy [12]. 1nst coxpamnienus oOmeHus o MOOMILHOMY Tele(OHY TaKKe UCIOJIb3YIOTCS
HECKOJIBKO TaKTHK, Hal[PUMEp, TAKTHKA, KOTOPYIO MOKHO Ha3BaTh «Or00CemHblll Oeduyumy, Koraa
3BOHSIIIMI/Asi HITU TTOJTy4YarOIINi/asi 3B0HOK CBOJIUT Pa3roBOpP K MUHUMYMY, CCBUIAsICh Ha
OTPaHUYEHHOCTH JICHET Ha cYeTy y onepaTopa. Jlpyras TakTuka emie 0oJiblie CBs3aHHa ¢ apaieIbHON
UTPOIi Ha JIBYX CLIEHAX U MOXKET OBITh Ha3BaHa «TOBOPHU OBICTpEe — s 3aHAT», KOTa 3BOHSIINIA/as T
MOJTyJarOIIMii/asi 3BOHOK MHCLIEHUPYET CBOIO 3aHATOCTD HE YIS HETIOCPEACTBEHHO HAIMYECTBYIOLIETO
OKpYXEHHS, a JJIs1 abOHEHTa MOOMIIbHOM KOMMYHHUKAITMH. DTH TAKTUKH, TIOX0XKE, OJJMHAKOBO
UCTIOJIB3YIOTCS KaK MY)XUYWHAMH, TaK ¥ KEHIIUHAMU, TO €CTh HE SBIISIOTCS XapaKTepHOU YepTon
MYCKYJIIMHHOTO WIH ()eMUHHHHOTO T'€HJIEPHOTO JIHCILIES.

Ho Bce-Taku ocHOBHasi PyHKIMSI MOOMIIBHOTO Tele(oHa — KOMMYHUKaIUs. JlaHHBIE THEBHUKOB
MOKa3bIBAIOT, YTO €CTh ONPE/ICICHHBIH HAOOp CUTyallui, B KOTOPHIX HAH0O0JIee YacTO MCIIOJIb3YeTCs
MOOWIBHBIN TenedoH. OCHOBBIBASACH Ha aHAIIN3E COJICPKAHUS PA3TOBOPOB MO0 MOOHIEHOMY TeseoHy, 5
BBIJICIIMJI TISITh TPYII CUTYaIMil, HanboJiee XapaKTepPHBIX IS €r0 MPUMEHEHUS:

® KOOPAMHAIMS COBMECTHBIX JEHCTBUH (HampuMep: JOTOBOPEHHOCTH O MECTE U BPEMEHHU

BCTPEYH; HAIOMUHAHKE KYITUThH YTO-TMOO0 B MIPOIOBOJILCTBEHHOM Mara3uHe; mpoch0a OTKPHITH

BXOJIHYIO JIB€Pb, KOT'/Ia CIIOMaH JOMO(OH U T.II.)

OOILIEHHEM.
® Mousitre «TaKTHKA» 37€Ch UCIIOJIb3YyeTCs B OHUMAaHUK Je CepTo: «TaKTUKA - 3TO BBIYUCIICHUE CHIOBBIX OTHOIICHHIA,
OCYIIECTBIIIEMOE CUTYATHBHO U B YCJIOBHUSIX OIPAHUUEHHOTO BPEMEHU. DTO MUKPO-/EHCTBHE, OPUEHTHUPOBAHHOE HA



*  (YX@KMBAIOIIHE 3BOHKM» (HATIPHMEP: C LEMbIO Y3HATh «KaK 1e71a?7», «BCE JIH B MOPSIIKE?,
«KaK CUTYaIis Ha JOporax?», «100pacs/nace Jin 10 Mecta?y, Uil MO3PaBICHUS C
npa3IHUKaMH, WM cooOrienne nadopmarmn, uro ceituac mo TB naer xopomuit punsm u
T.IL.)

® TIOMOIIb ¥ KOHCYJIBTAIIMHU (HallpUMep: y3HaTh TeIeQOHHBIH HOMEp Bpaya, apuKMaxepa, Hiu
YTOYHUTH TEXHUYECKHE XaPaKTEPUCTUKH HEOOXOAUMOTO aBTOPEMOHTA, WIIH y3HATh
pacmucaHie naclopTHOTO CTOJIA, WK IMPOCHObI B OKA3aHUK OMOIIHY TIPH NIepee3/ie, a TaKkKe
MPOCHOBI O TIOMOIIH MPH TIIOXOM CaMOYyBCTBUH)

o JIGNOBBIC CUTYAlHH® (HATIPHMED: CUTYAIHH CBS3AHHbIC C KBAPTHPHBIM PEMOHTOM H
HEO0X0IMMOCTBIO TTOKYITKH CTPOWMAaTEpUAIOB, CUTYallUH CBS3aHHBIE C BTOPUYHOM
3aHSITOCTBIO)

® CII0)KHO OTpeeNsieMble CUTYallnH (CUTYalluH, TJI€ MUKITUPYIOTCS TIPU3HAKU
BBIIIETIPUBEICHHBIX CUTYAI[HH)

KonnuecTBeHHBIN MOACYET MPUMEHEHHSI MOOMIIBHOTO TenedoHa /Uit MPOBOLUPOBAHUS U
pas3peleHns pa3InIHbIX CUTYalliil ITOBCEAHEBHOTO B3aMMOICHCTBHSI OTpakeH B Tabnuie 4. Ee nanHbie
KPacHOPEUYHMBO CBUJIETEILCTBYIOT, UTO CUTYAIIMX TTOBCEHEBHOTO MOJIb30BaHMsI MOOWIIBHBIM Tele(oHOM
TUTSE MYXKYWH ¥ KEHIIUH BIIOJIHE CONOCTaBUMBI. KOMIO3HIINS 3aTparnBaeMbIX TEMATHK «MYXCKUX» U

(OKEHCKHX)» Pa3TOBOPOB HE MPOSIBIISICT F€HIEPHO CHEITU(PHUECKIX OTIHIUH.

Takum O6p2130M, aHaJIn3 JHCBHUKOB HOBCGHHGBHOfI KOMMYHUKaAIIUHW ITOKA3bIBACT:

1. Bpewmsi, 3aTopaunBaeMoe My>KYMHAMH 1 JKEHIIWHAMH Ha Pa3roBOPHI MO0 MOOMIEHOMY
TenedoHy, He OTIMYAETCS IO IPOIOJDKUTEIHHOCTH. 2. HampaBieHrne KOMMYHHKAIIUU, TO €CTh, KOMY
azipecoBaHbl 3BOHKU U SMS, 0prann30BaHO B paMKaX T€TOPOCEKYabHOM CHMMETPHH: KEHITUHBI 0OJIbIIe
0OIIAI0TCS C MYy)XYMHAMH, a TE Yalle 3BOHAT U MUIIYT KEHITUHAM. JTOT (aKT MO3BOJIAET CACIATh
npeanosuoxenue, yto 20-30 geTHHuEe MOJIOIbIE JFOIU U JIEBYIIKH B TOPOJCKHX COOOIIECTBAX UCTIOIB3YIOT
JI0OCTaTOYHO MOJEPHU3UPOBAHHbBIE, HE CErPErMPOBAaHHBIE 110 T€HACPHOMY MPU3HAKY MOJEIU
KOMMYHUKaIuH. 3. KoMmo3umus cuTtyaiuii, B KOTOPbIX 33A€HCTBYETCS MOOUIIBHBIN TenedoH, B 1iesioM

rCHACPHO HGfITpaJIBHa. " MYXXYHMHBI U )KCHIIUHBI IPUMEPHO B OAMHAKOBBLIX IMPOMOPHUAX UCIIOJIB3YIOT

KOHKPETHYIO CHTYaIIHIO, 0€3 POJIOHIMPOBAHHOIO TJIAHUPOBAHUS ITOCIIEACTBUNA. BONBIIMHCTBO NOBCETHEBHBIX MPAKTHK
(roBOpEHUE, YTEHHE, MPOTYJIKY, IONIKHT, PUTOTOBIICHHUE MHIIN) UMEIOT TaKTHYecKuil xapakTepy [13, c. XIX].

! 3HaYUTENBHYIO YacTh (22% y My>x4uH U 25% Y )KESHITUH) COCTABJISIOT TaK HA3BIBAEMBIE «yXa)KUBAIOIIVE 3BOHKI». OHU
TIPE/ICTABIISIOT COOO0M OYEHb MHTEPECHBIN (DEHOMEH COOOIICHUH He HECYIUX MPSIMON (haKTOIOrHIeCKOol HH(POPMALIUH, a
HAaIpaBJICHHBIX Ha MOAJEPKKY AIMOILMOHAIBEHOMN CBS3M MEX/Ty 3BOHSIINM U aboHeHTOM. [lo pacripocTpaHeHus! TaKOH HOBOMH
nH(pOpMaMOHHO-KOMMYHUKAIIMOHHON TEXHOJIOTMH KaK MOOMJIBHBIN Tese()OH JIFOIM HE UMENTH BO3MOKHOCTH B JIFOOOM MecTe
U B J11000€ BpeMsl ITOAYEPKUBATH CBOIO SYMOIMOHAIBHYIO CBS3b C IMCTAaHIMOHHO Y/IAJICHHBIMHU «3HAYUMBIMU IPYTHMU.
Martepuainsl ucciae0BaHUS MOKA3bIBAOT, YTO CEHYAc «yXa)KUBAIOIINE 3BOHKI)» CTAIH MOBCEAHEBHON MPAKTUKOM
TIOAABJISIFOLIETO YUCTIa MoNb30BaTeneil MoOHIbHOM TenedoHnu. beccMbicieHHbIe Ha IEPBBII B3I oOpateHus «I e TeI?»
i «Bce y Te0st xopomio?» moa4epKUBaoT 3MOLUMOHAIBHYIO BOBJICUCHHOCTh B OTHOIIIEHHUS M TOCTEIIEHHO CTAaHOBSITCS
HOPMOM B3aMMOJEUCTBUSA.

¥ pcKoTrouas cuTyanuu npod)ecCHOHATLHOrO B3aHMOICHCTBHS



MOOMJIBHBIH TeJIe(bOH UL KOOpAUHAIIMK COBMECTHBIX HGfICTBI/Iﬁ, UL TPOU3BOJACTBA KYXAKMBAIOIIUX
3BOHKOBY», JIs1 OKa3aHWA APYT APYry NOMOIIHU U KOHCYJ’IBT&HI/Iﬁ, a TaKyKC U1 PCIICHUA ACTIOBBIX

npobiem.

3aki0ueHue

[TpoBeneHHBIN BBIIIE, aHAIN3 TEHIEPHOTO aCTIeKTa MOJIb30BaHUs MOOMIBHOU Tenedonueit 20-30
JeTHUMU xuTensiMu lerepOypra cTaBUT mepeio MHOM 3aauy WHTEpIPETAlMK JOCTATOYHO
MPOTHBOPEUUBHIX MTaHHBIX. C OJJHOM CTOPOHBI, MPAKTUKU MPUOOPETEHUS] MOOMIBHOTO TeledoHa He
SBIISIFOTCS TeHAepHO MHIUPPepeHTHBIMA. OHM OPraHUYHO BKJIIFOUEHBI B CYIIECTBYIOIIYIO TeHIEPHYIO
CHCTEMY POCCHIICKOTO O0IIEeCTBa U BO MHOTOM OTPAXKAIOT €€ COBPEMEHHYIO crieninpuky. MoOMIbHBIII
TenedoH, KaK «HOBas BEIIb» a0COpOUpPYeT B ce0s TIOJIO-POJIEBBIC CTEPEOTHUIIBI, CTAHOBSCH YaCThIO
TeHJIEpPHOTO JHCIIIes B Ipollecce B3auMOIecTBUs ¢ moTpeduTensMu. C qpyroif CTOpoHBI, TPaKTUKU
MPUMEHEHHsSI 9TON T'eHIePHO OKpAIIEHHON BEIM HE UMEIOT CIEIM(PHUECKIX TeHASPHBIX 0COOCHHOCTEH.

He o3Havaer 11 370, YTO COIMAIbHBIE B3aUMOICHCTBHS, CBS3aHHBIE C MOOUIILHBIM Telne(OHOM
001aJaf0T TeHIEPHBIM U3MEPEHUEM TOJILKO B MPOIECCE €r0 MOTPeOIeHUs Kak TOBapa, B TO BpeMs Kak
CpeACTBO KOMMYHUKAIIH, OH reHiepHO HHau(deperTen? OTBET Ha STOT BOIIPOC COAEPIKUTCS B
crienn(uKe MOJIEBBIX MAaTEPUAIOB, KOTOPBIE OBLTH UCIIOJB30BaHbI B HCCIIEOBaHUU. HappaTusbl 0
NOTPEeOICHUN MOOHITBHBIX TENIS()OHOB SBISIIMCH YaCThIO TITYOMHHBIX HHTEPBBIO, KOTOPHIE TIPEABAPSIIN
3aIoJIHEHNE THEBHUKOB. CHTYyaIusi HHTEPBBIO TI0 OMPEISIICHHUIO - CUTYalus MyOoIuaHasi. My>KYMHBI 1
KEHIIUHBI, KOTOPBIE COTJIAIIAINCH CO MHOM pa3roBapuBaTh, MyOIMYHO BOCIIPOU3BOIMIN B CBOMX
pacckaszax «reHJIepHO COOTBETCTBYIOIIEE MmoBeaeHue» [6, ¢. 205]. Toraa kak MpakTUKH UX
MIOBCETHEBHOTO TTOJIb30BaHUSI MOOUIILHBIM Tele(h)OHOM, OTpaKEHHBIC B JTHEBHUKE HE MOTJIH OBIThH
MyOJIMYHON Tpe3eHTalnel «TeHJePHOTO COOTBETCTBUS, IIOCKOJIBKY MPAKTUKHA MPUHIUITHAIEHO HE
CKPBITHI, HO JUISl TOTO YTOOBI MX PaCCMOTPETh, TPEOYETCs ONpeAeTICHHAs TEXHUKA OTCTPAHEHUS,
onucaHus U uHTEprperanuu [ 14, c. 18], koTopoii peako KTo ceOst 3aTpyJHSET B MOBCEHEBHOM KU3HH.
Jlronu, pUKCHpOBaBIINE B THEBHUKE CBOM KOHTAKTHI, BEPOATHEE BCErO HE 00Ja/1alIi ATON «TEXHUKON
OTCTpaHEHUs», OTUETO JaHHBIE MX JTHEBHUKOB OBLJIM JIMIIEHBI T'€HIEPHBIX CTEPEOTUIIOB, KOTOPBIE TaK
OUYEBUIHO (POPMYIHPOBAINCH UIMU B CUTYallMH MHTEPBBIO. OTCIOAa MBI MOXEM CJENaTh BBIBOI, YTO
TeHJIEp BO MHOTOM MHCIIEHUPOBKA, OTpaXkaroulasi KyJIbTypHbIE ITPEICTABICHUS O MYKCKOM U KEHCKOM.

MoOmbHBIN TenedOH B ITOM KOHTEKCTE BBICTYIAET JIUIIb KaK MOBOJ TPOAEMOHCTPHPOBATD
«TEH/IEPHO COOTBETCTBYIOIIEE [TOBEJCHHUE), PAa3IMUUi B KOTOPOM HA YPOBHE IIPAKTHUK HE
3aukcupoBano. Torna nmomyuyaercs, 4To He Tak Y He npassl P. Jluar u b. UtTpu, yrBepxaaromue, 4To
MOOWIIBHBIE TeNe(OHBI OTHOCATCS K TEHJIEPHO HEHUTpanbHBIM TeXHOJOTHsM [4, c. 28]. Ho mpaBbI oHH,
KOTJIa MBI paCCMaTPHUBAEM MPAKTHUECKOE MPHUMEHEHHE MOOMIIBHBIX Telne(OHOB, eciii POKYCHPOBATHCS Ha

UX JUCKYPCUBHOM U3MEPEHUH, TO OHU TYT K€ IPEBPAILAIOTCS B «CTPOUTEIBHBIN MaTEpUAID» T'€HIEPHOTO



10

AUCIIICS, KOTOPBIM MPUKPBIBAKOTCA IMOJIB30BaTCIIN MOOHJIBHOM TGJ’IC(bOHI/II/I, pasaciaiaCh HaA MYXKYHH U

KCHIIMH.
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Ta6auua 1. CooTHONIEHNEe UIUTEIBLHOCTH KOHTAKTOB nocpeacTsoM pa3iauunbix UKT 3a nenesnto

N0 JaHHBbIM 14 THeBHUKOB ( B MUHYTAaX)

Ne | Uudopma | KOHTaKTBI | cTaroH | MoOmwiIs | SMS | anektp | dake | Tpagumm | ICQ u npyrue
Ke | HT/Ka yepes3 BCe | apHbIN HBIN (B oHHast | (B OHHas CUCTEMBI «in
Hc UKT teneoH | TenedoH | MUH. | TOYTa | MHH.) | IOYTa real time»
a (B MuH.) (BMuH.) | (BMHH.) |) (B (BMuMH.) | (B MMH.)
1 Wpuna 371,5 213 7,5 6 135 0 0 10
2 JI1060Bb 273,6 202 43,6 28 0 0 0 0
3 Tamapa 236,5 150 14,5 12 60 0 0 0
4 | KarepuHna 211 165 44 2 0 0 0 0
5| Bacummii 160,6 136 5,59 12 7 0 0 0
6 Poman 88,9 36 22,65 2 10 0 0 18,25
7 [etp 623 542 54 10 15 2 0 0
8 Cepreii 417,1 31,5 42,6 10 80 0 0 253
9 Enena 199,5 91 7,53 18 18 0 65 0
10 [TaBen 153,3 43,1 3,2 16 91 0 0 0
11 Aptem 60,35 30 18,35 12 0 0 0 0
12 HOnus 92,05 24,95 29,1 30 0 0 8 0
13 Anppeit 128,8 3 28,77 6 30 0 0 61
14 | CsernaHa 144,8 101,8 12,92 10 20 0 0 0
Bcero 3160,9 1769,4 3343 | 174 466 2 73 342,2

Tabumnna 2. KoHTakThl NocpeacTBOM MOOHJIBLHOIO Tesie)OHA 10 MaTepPUATIaM 7 «MYAKCKHX»

JAHEBHUKOB 3a HEJICJI10

Ne HNudopm | kon-Bo SMS ¢ K0J-Bo SMS ¢ KOJI-BO KOJI-BO

KeiC | aHT KEHITUHAMU MYXYAHAMHU pasroBOPOB C pasroBOPOB C

a KEHITUHAMU MYXYHHAMHU

BXOJISAITUE/UCXO uc uc uc uc

TSIIue BXOJ[ | XO | BCer | BXOJ | XO | BCer | BXOJ | XO | BCEeT | BXOJ | XO | BCer

a. |o a. |0 a. |o o |o

5 | Bacwmit 2 6|8 0 313 4 1|5 3 0|3

6 | Poman 0 11 0 010 7 5112 0 010

7 | erp 1 314 1 0]1 6 319 41 1115

8 | Cepreii 2 214 1 0]1 7 3110 2 13

10 | INaBen 4 216 1 1]2 3 2|5 0 0]0

11 | Aprem 2 3|15 1 0]1 2 315 4 418

13 | Anapeii 3 0]3 0 0]0 7 4111 5 116
Bcero 31 8 57 35
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Tabumua3. KonTakThl mocpeacTBoM MOOMIBHOIO Tesle)OHA M0 MaTepPUAIAM 7 «KEeHCKHX»
JAHEBHUKOB 32 HeJe/I10

Ne Wudopm | kon-Bo SMS ¢ K0J-B0o SMS ¢ KOJI-BO KOJI-BO

Kelc | aHTKa KEHITUHAMU MY>XYAHAMHU pasroBOPOB C pasroBOPOB C

a KCHITUHAMHU MY>XYHHAMHU

BXO/ISIIIAE/UCXO uc uc uc uc

TSIIue BXOJl | XO | BCEr | BXOJ | XO | BCEr | BXOJ | XO | BCEeT | BXOJ | XO | BCeT

a. | o a. |o a. |o a. |o

1 Wpuna 1 3 4 1 1 2 0 0 0 4 3 7

2 JI1060Bb 2 0 2 6 6 12 12| 11 23 14| 13 27

3 Tamapa 0 0 0 5 1 6 3 0 3 8 2 10

4 Karepuna 1 0 1 0 0 0 2 4 6 3 6 9

9 Enena 3 3 6 2 1 3 0 0 0 3 6 9

12 HOnus 1 1 2 8 6 14 3 5 8 7 6 13

14 Caetiiana 2 2 4 1 0 1 2 1 3 3 1 4
Bcero 19 38 43 79

Tadnuua 4 CooTHOIIEHHE COIEPKAHMS PA3TOBOPOB N0 MOOWIILHOMY Tejle()OHY 3a HeNeJIH0
3aMoJIHEHHSs] THEBHUKA

Curyauuu ucnonb3oBanusd | XKenmussl (7) Myxunns! (7)
MT

KOODAMHAIUS 68 3BOHKOB 53 3BOHKa
«YXQKHBAIOIINE 3BOHKN 25 3BOHKOB 22 3BOHKA
IIOMOIIIb ¥ KOHCYJIbTAlIUU 13 3BOHKOB 8 3BOHKOB
JIEIIOBBIE 11 3B0OHKOB 5 3BOHKOB
CJIO’KHBIE CITy4Yau 5 3BOHKOB 4 3BOHKaA
Bcero 122 3B0oHKa 92 3BOHKa




